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Key Performance Indicators

Average Respondents: 43
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Customer Satisfaction Indexes

Average Respondents: 43
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Services

Average Respondents: 27
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Builds Strong Relationships
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Trusted Partner
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Positive Customer Experience
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Easy to do Business With
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Aligned with Mission
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Knowledge
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Quality
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Professionalism & Courtesy
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Timeliness
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Value

Provides Technology Direction
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Email
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Instant Messaging
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Telephone
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Video Conferencing
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Network
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Hosting
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Records Management
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File & Print
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Business Intelligence
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Basic Content (SharePoint) Enterprise Content (EDMS)

Geographic Information (GIS)
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Software Development
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Service Desk
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Business Analysis
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Project Management
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IT Planning
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Enterprise Architecture
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IT Procurement
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IT Security


